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February 10, 2010 
 
 
Radio Shack Corporation 
Daneile Perez, Area Human Resources Manager, Southeast Area 
6600 Peachtree Dunwoody Road 
400 Embassy Road - Suite 150 
Atlanta, GA 303238 
 
 
RE: RADIO SHACK’S RESPONSE TO COMPLAINT FROM CUSTOMER KEVIN VARNEY 
 
 
Dear Ms. Perez: 
 
Thank you for addressing the concerns of our member, Kevin Varney.  You have shown grace and 
humility in Federation conversations with you, and responded in a timely manner that exceeded our 
expectations.     
 
After speaking to our member, both he and Kentucky Equality Federation’s Discrimination, Hate Crimes, 
and School Bullying Committee are completely satisfied with your proposal and commend Radio Shack 
Corporation’s non-discrimination policy. 
 
You may return Mr. Varney’s money to his home mailing address: 
 
Kevin Varney 
777 Lakeview Drive 
Somerset KY, 42501 
 
Again, we thank you for your continued follow-up and give Radio Shack Corporation high marks for its 
non-discrimination policy and your timely response.   
 
 
Regards, 
 
 
 
Richard T. Jones 
Special Assistant to the President for Administration and Communications  
& Member, Discrimination, Hate Crimes, and School Bullying Committee 
 
 
cc: Kentucky Equality Federation Discrimination, Hate Crimes, and School Bullying Committee 


